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PRESIDENT’S REVIEW
Dear Friends of AURAK,
It is my honor to dedicate this annual report, with the accomplishments identified within it, to each one
of you. Let me reiterate my sincerest thanks for this prosperous year and thank you for all that you will
continue to do to make AURAK one of the leading Universities in the region. The 2012-2013 academic
year produced a positive difference not only in the Emirate of Ras Al Khaimah but also in the United
Arab Emirates. I thank our many supporters: the Board of Governors, the Commission for Academic
Accreditation (CAA) from Ministry of Higher Education, faculty, staff, students, and partners for making this
a reality. AURAK’s success couldn’t be fulfilled without your inspiration, your tremendous enthusiasm, your
endless optimism and your tireless commitment and support to serving and bettering AURAK.
Over the 2012-2013 academic year, AURAK received the accreditation from the Ministry of Higher
Education and Scientific Research for all its new programs: BS in Civil and Infrastructure Engineering, BS in
Mechanical Engineering, BS in Industrial Engineering, BS in Computer Science, BA in Mass Communication
with two specializations in Public Relations and Digital Media, BA in English Language with three
specializations in Translation, Teaching of English, and Literature, BS in Accounting, BS in Human Resources
Management, BS in Marketing, BS in Finance, and two new minors in Islamic Banking and Finance, and
International Business, and BS in Biotechnology with three specializations in Molecular Genetics and
Recombinant DNA. In addition to that, AURAK received the accreditation for its four new master programs:
Mater of Business Administration (MBA), Executive Mater of Business Administration (EMBA), Master in
Engineering Project Management, and Master of Education in Educational Leadership
The momentum towards achieving excellence is obvious at several levels. Student numbers rose by 26
percent. The University’s learning resources including laboratories, IT, Library has been developed and
expanded. Library acquisition rose compared to the previous academic year: books 50 percent, CD-ROMs
30 percent, periodicals 1208 volumes, and subscribed databases 67 percent. We plan to expand the Library
during the next academic year 2013-2014.
As we implemented and refined our strategic initiatives, we signed Memoranda of Understanding with
international and regional partners from governmental, industrial, and educational sectors like Hong Kong
University of Science and technology, Catholic university of Paris, and University of Barcelona.
At the end, let me again reiterate my thanks to you all for taking the time to read AURAK’s detailed Annual
Report 2012-2013, and evaluate our achievements. If you have any comment or suggestion regarding its
contents, please refer them to us. We depend on your informed input and look forward to hearing from
you.
Sincerely,

Prof. Hassan Hamdan Al Alkim
President
American University of Ras Al Khaimah
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OVERVIEW

OUR HISTORY
The American University of Ras Al Khaimah
originated from the vision of His Highness Sheikh
Saud Bin Saqr Al Qasimi, Ruler, Ras Al Khaimah,
who wanted to found a university that would serve
the needs of Ras Al Khaimah, the United Arab
Emirates, and the region. He wished to provide
high quality educational opportunities to students
that emphasize a global outlook and are rooted
in the region’s context and culture. Consequently,
the American University of Ras Al Khaimah was
established as an independent institution by Royal
Decree in April 2009.
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Objectivity and scientific merits that
contribute to human development.
It encourages life-long learning and
professional education.
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OUR VISION

OUR MISSION

To be a leading knowledgebased professional institution
that adheres to the universality
of knowledge-sharing.

The American University of Ras Al Khaimah (AURAK)
is an independent coeducational institution of higher
education. AURAK’s mission is to provide high-quality
undergraduate and graduate education based on the
principles of objectivity and scientific merits that
contribute to human development. It encourages
life-long learning and professional education.
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OUR VALUES

SCHOLARSHIP AND RESEARCH

ACADEMIC FREEDOM

To advance knowledge through discovery,
dissemination, and application.

To create an environment of open, critical thought,
and enquiry and exchange of ideas; develop
tolerance for divergent views and beliefs.

CULTURAL AUTHENTICITY
To serve as a center for cultural dialogue and
understanding, to promote cultural heritage and to
be a community resource for language development.

ENGAGEMENT
PEOPLE

QUALITY

To create a student learning environment that
develops social and cultural understanding for
personal and professional growth and concern for
others, builds skills of independence, self – direction,
critical and reflective thinking, innovation and
entrepreneurship; to recruit high quality faculty and
staff members by capitalizing on their uniqueness
and recognizing their excellence in performance.

To offer high quality academic and professional
programs that build mastery and commitment to
life-long learning.

To engage faculty, students, and staff with the
broader community; to maximize human resources
and contribute to the solution of local, regional,
and global problems by developing sustainable
partnerships that enhance opportunities for students
and the community, including partnerships with local
schools, local and regional governments, business
and industry, and other institutions of higher
education.

INTEGRITY
To maintain the highest standards of integrity and
instill those standards as an important value for
sustaining humankind.

ENTERPRISING
To value innovation and entrepreneurship in
teaching, research, services, and other enterprises.

GLOBAL
To promote multi-cultural understanding, global
knowledge, and world citizenship for enhancing
world peace and prosperity and creating sustainable
futures.

IMPROVEMENT AND PRODUCTIVITY
To seek continuous improvement through reflection,
assessment, and quality enhancement; setting and
rewarding high standards and being proactive,
efficient, and effective within the context of high
quality.
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THE BOARD OF
TRUSTEES
HIS HIGHNESS
SHEIKH SAUD BIN
SAQR AL QASIMI
CHAIRMAN
His Highness Sheikh Saud Bin Saqr Al Qasimi is
the Ruler of Ras Al Khaimah and member of the
Supreme Council of the United Arab Emirates.
Born in Dubai in 1956, Sheikh Saud was educated in
Ras Al Khaimah before attending both the American
University of Beirut and the University of MichiganAnn Arbor, where he earned his Bachelor’s degree in
economics.
In 1979, His Highness was appointed Chief of the
Ruler’s Court, in order to support his father’s vision
to develop the administration and operations of the
Government of Ras Al Khaimah. In 1986, he became
the Chairman of the Ras Al Khaimah Municipal
Council, implementing reforms to improve the
infrastructure and governance of the Emirate.
During this period, His Highness Sheikh Saud
also founded RAK Ceramics, restructured Julphar
Pharmaceuticals, and introduced many commercial
and social projects in Ras Al Khaimah.
Today, RAK Ceramics is the world’s largest ceramics
company and Julphar is the leading pharmaceutical
company in the MENA Region. Many of Sheikh Saud’s
other ventures have also grown to become key
contributors to the economy of Ras Al Khaimah.
On June 14 2003, Sheikh Saud was appointed
Crown Prince and Deputy Ruler of Ras Al Khaimah.
Following his appointment, His Highness
immediately introduced wide ranging economic
reforms which acted as a catalyst for rapid business,
social and economic development.
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Over the next five years, the Ras Al Khaimah
economy grew at an annual rate of 17% per annum.
This growth period saw the introduction of Free
Trade Zones, dynamic business licensing and offshore
company registration.
Sheikh Saud has made the most of all the assets
of Ras Al Khaimah such as the location, climate,
mountains, ports and a tax-free environment. Foreign
investment has subsequently flowed into the tourism
sector, manufacturing and real estate.
His Highness undertook a further round of
governance and business refinements, The
Investment and Development Office (IDO) was
established with the aim of identifying new
investment opportunities and facilitating the
investment process to allow investors to reach their
goals and achieve success in their businesses in Ras
Al Khaimah thus culminating in the announcement
that both Standard & Poors and Fitch had awarded
the Emirate an international “A” rating.
By 2010, Ras Al Khaimah companies constituted 20%
of the Abu Dhabi Stock Market and included RAK
Bank, RAK Insurance, RAK Properties and RAK White
Cement.
The Emirate is also home to some of the largest
quarries in the world, under the corporate group
of RAK Rock LLC and Stevin Rock LLC. The group
produces high grade limestone, rock, concrete and
aggregates.
The trading and economic conditions have also
attracted international brands such as The Waldorf
Astoria, Gulf Oil, Arc International, Ashok Leyland,
Knauf and China Harbour.
On the 27th October 2010, His Highness was
appointed Ruler of Ras Al Khaimah and member
of the UAE Supreme Council upon the death of his
father HH Sheikh Saqr bin Mohamed Al Qasimi.
Sheikh Saud has also bolstered the education,
healthcare and social assets in the Emirate.

Ras Al Khaimah is now home to the American
University of Ras Al Khaimah, Bolton University,
Tufts nutrition program, the Rak Medical and
Health Sciences University, the Sheikh Saud bin
Saqr Al Qasimi Foundation for Policy Research,
a diverse range of schools and two technical
colleges. Healthcare projects, housing initiatives and
infrastructure developments are also moving apace
in the Emirate under the government and Sheikh
Saud’s own personal direction.
In May 2011 His Highness announced the opening
of RAK Maritime City, a free trade zone, exempt from
taxes and customs duties, which offers tailored
solutions for international companies who require to
be based near a port.
In December 2011 Sheikh Saud’s exemplary
leadership led to Standard & Poor’s reaffirming
Ras Al Khaimah’s “A” rating due to “reduced debt,
continued growth, sound governance and strong
economic outlook”.

MOHAMED AL QADI
MEMBER
Mohamed Sultan Al Qadi graduated from UK
since 1975. He is the Director in Investment &
Development Office (IDO) Government of Ras Al
Khaimah. His extensive work experience includes
stints as Chairman of the UAE National Development
Committee in Etisalat, and founder and the Chairman
of Steering Committee for the Etisalat Training
Academy, Dubai and served as Chairman of Etisalat
Training and Development Centre and General
Manager of Etisalat, Ras Al Khaimah from 1984 to
2005. He was also the Chairman of Zantel Company,
Tanzania, a joint venture telecom company between
Etisalat and government of Zanzibar. Additionally,
Mr. Mohamed Sultan Al Qadi was a Board Member of
Arab Satellite Organization (ARABSAT) for 12 years
till 2005, Member of Permanent Arab Committee
Forum for 12 years up to 2005 and was the Chairman
of the Founding Committee of RAK Petroleum, Ras Al
Khaimah (capital - 3 billion dirhams).
Currently, Mr. Mohammed Sultan Al Qadi is the
Managing Director and CEO of RAK Properties,
Ras Al Khaimah, Board Member of RAK Company
for White Cement & Construction Materials, Ras Al
Khaimah, Board Member of Emirates Post, Member of
Advisory Committee of Higher College of Technology
and Advisory Committee Member of RASMALA
Investments Dubai, and Chairman of Commercial
Bank International (CBI), UAE.

MOHAMED KHALIFA
MEMBER
Mohamed Abdullatif Khalifa Mohamed Al Shehhi
Mohamed Abdullatif Khalifa holds a PhD in
Management from the University of Southern
California, United States in 1994. He is the
Director for Sheikh Saud Foundation for Policy
Research, the Director for Sheikh Saqr Program for
Government Excellence, and the Director for Civil
Service Department, RAK Government. Mohamed
Khalifa’s expertise spans organizational excellence,
organizational design and restructuring, human
resources management and policy analysis, amongst
several others. He has written extensively in his
field and published in international journals.
His Research Interests are Human resource
management, managerial decision making, quality
management, Performance measurement and
management, organizational innovation and
change, entrepreneurship, organizational behavior,
business strategy. Mohamed Khalifa is a member
of the Board of Trustees, The Federal Authority
for HR Employment and Development 2011-Now,
Vice Chairman, Emirates Association for Social
Development 2011-now, member of RAK Ceramics
Company Board of Directors 2009-Now, Member of
the Board of Governors, The American University of
Ras Al Khaimah 2009-Now.

NASER BUSTAMI
MEMBER
Mr. Bustami holds a Bachelor of Science in Civil
Engineering from Bradley University in Peoria,
Illinois, USA, a Master of Business Administration
(MBA) from Leicester University in Leicester, England,
UK. He is in the process of completing his Doctor
of Business Administration (DBA) in Strategic
Management at Sydney Business School, Wollongong
University, Australia.
Naser Bustami is Board Member and General
Manager of four government-owned companies in
Ras Al Khaimah (RAK), the northernmost Emirate of
the United Arab Emirates, namely Stevin Rock, RAK
Rock, Saqr Port Authority and RAKNor (concrete block
manufacturer). Together the companies have a yearly
turnover of US$ 300 million and a workforce of more
than 3000 employees.
Mr. Bustami has a 20-year service record providing
technical and commercial management services to
numerous projects in the UAE and the Middle East,
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which together have a construction cost in the range
of more than US $1 billion.
In 2007 he led the takeover of RAK Rock managerial
rights by Stevin Rock and unified the management
of both companies to cut costs and increase profits.
Within three years, profits rose by 60% to more
than AED 250 million (US$68 million) per annum.
Following the takeover, the combined production
of both quarries is in excess of 60 million tonnes
per annum positioning the company as one of
the top five open pit quarries in the World. For
his achievements at Stevin Rock, he received the
prestigious Mohammed Bin Rashid Al Maktoum
Business Award – Manufacturing – from the Dubai
Chamber of Commerce.
Mr. Bustami has implemented Enterprise Resource
Planning (ERP), Management Information System
and Quality Management System (ISO 90012008) at Stevin Rock, RAK Rock, RAKNor, and Saqr
Port Authority. He has been instrumental in the
engineering, securing and management of multimillion dollar rock and aggregate projects in the UAE
and GCC.
He holds honorary board positions in Ras Al Khaimah
Investment and Development Office (the financial
arm of RAK Government); the American University
of Ras Al Khaimah; Taylor De Jongh (international
independent investment banking firm), Washington
DC; Ras Al Khaimah Educational Body, EDRAK;
and German Emirati Joint Council for Industry &
Commerce (AHK).

JIM STEWART
MEMBER
Jim Stewart is the CEO of the Investment &
Development Office (the “IDO”), Government of Ras
Al Khaimah.
The IDO is responsible a managing the financial,
fiscal, investment and developmental affairs of
the Emirate and proudly supports the key strategic
projects in the education sector. Jim is also the
General Manager and Board Member of EDRAK PJSC,
a company formed to specifically invest in education
and related projects in Ras Al Khaimah. He holds
additional educational positions on the Boards of
RAK Medical and Health Science University and RAK
Dental College.

20

HASSAN HAMDAN
AL ALKIM
EX- OFFICIO MEMBER
Prof. Hassan Al Alkim is a UAE national and received
his Bachelor of Arts in Political Science from Seattle
University, USA, in 1981 with a Magna Cum Lude.
Prof. Al Alkim joined the United Arab Emirates
University (UAEU) in January 1982 as a teaching
assistant (TA) before acquiring his PhD. He Joined
the University of Exeter, UK, for his graduate studies
where he finished his Master of Arts and Doctorate
of Philosophy in International Relations in 1986.
He became a faculty member in September 1986.
During his years at the UAEU, Dr. Al Alkim taught
International relations courses as well as some
General Requirements offered by the Political
Science Department. He served the University
through his membership in the different academic
committees, becoming a Head of Department and
engaged in the process of development.
Prof. Al Alkim spent part of his academic life visiting
other academic institution including UCLA in the
Spring of 1991 on Fulbright program, the School
of Oriental & African Studies at the University of
London 1992- 1993, and the University of Reading
2009- 2011. He enjoys academic and social
membership of a number of the local, regional and
international associations & society. He is also a
member of the International Research Institutes.
Prof. Al Alkim has an extensive list of publications
in both Arabic & English Languages. Al Alkim’s
books include: The Foreign Policy of the United
Arab Emirates (1989), The GCC States in an Unstable
World: The foreign Policy Dilemma of the Small
States (1994), and The Dynamic of the Arab States
Foreign Policy- Making in the Twenty first Century
(2011). He has more than 26 articles, both in Arabic
& English, published in internationally abstracted or
refereed journals in the field of the discipline.
Prof. Al Alkim assumed other official position before
being appointed as the President of the American
University of Ras Al Khaimah including: the Chair
of the RAK Research & Follow Up Authority, the
Director – General of RAK Economic Development
Department, Chairman of the Department of Political
Science, UAEU, and an Advisor to RAK Government.
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ACADEMICS
PROVOST MESSAGE

Professor John Ryder
Vice President - Academic Affairs / Provost
Philosophy

The academic year 2012-2013 was been a turning point for AURAK. The returning faculty and administrators,
together with the much larger number of new colleagues, have effectively reinvented the university and
simultaneously raised its academic profile considerably. We have created and had approved by the CAA ten new
Bachelor’s programs and three new Master’s programs, and we have extensively revised our General Education
Program; our student enrollment and number of full time faculty increased considerably; our faculty members
published five books and twenty eight papers, they made thirty one conference presentations, and they submitted
seven research grant proposals; the library has developed dramatically; the students and faculty engaged
extensively in service to the community; and the university expanded its range of international partnerships.
AURAK is rapidly developing into the premier higher education institution in the Northern Emirates, and into a
university that serves the interests and expectations of the people of our region and beyond.

22
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FACULTY 2012-2013

SCHOOL OF ARTS AND
SCIENCES

Dr. Aisha Ravindran
Associate Professor
English

Dr. Muhammad Badarneh
Associate Professor
English
Dr. Anthony Patterson
Assistant Professor
English

Dr. Brendan D’Souza
Assistant Professor
Biotechnology
Dr. Maxime Merheb
Assistant Professor
Biotechnology

Dr. Rachel Matar
Assistant Professor
Biotechnology
Dr. Abdul Gafoor
Puthiyaveetil
Assistant Professor

Biotechnology

Dr. Priti Verma
Assistant Professor
Humanities and Social
Sciences

Professor Larry Griffin
Dean, School of Arts and Sciences
English

24
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Dr. Nowar Nizar Al-Ani
Assistant Professor
Humanities and Social
Sciences
Dr. Cambria Dodd Russell
Assistant Professor
Humanities and Social
Sciences
Prof. Hassane Bouzahir
Professor
Mathematics and
Natural Sciences
Dr. Mustapha Merabet
Associate Professor
Mathematics and
Natural Sciences
Dr. Bong Sik Kim
Assistant Professor
Mathematics and
Natural Sciences
Dr. Irshad Ahmad
Assistant Professor
Mathematics and
Natural Sciences
Mr. Fathi Mahmoud
Lab Instructor
Mathematics and
Natural Sciences
Dr. John Taylor
Assistant Professor
Mathematics and
Natural Sciences
Mr. John Marton
Lab Instructor
Biotechnology
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Prof. Amine Bermak
Professor
Computer Science and
Engineering

SCHOOL OF
ENGINEERING

Dr. Hassan Kathuda
Associate Professor
Civil and Infrastructure
Engineering
Dr. Majed Khodr
Associate Professor
Electronics and
Communications
Engineering

Dr. Beza Negash Getu
Assistant Professor
Electronics and
Communications
Engineering
Dr. Maen Takruri
Assistant Professor
Electronics and
Communications
Engineering

Dr. Elyes Bdira
Assistant Professor
Electronics and
Communications
Engineering

Dr. Jalel Bin Othman
Professor
Computer Science and
Engineering Department
Mr. Hussain Attia
Lab Instructor
Electronics and
Communications
Engineering
Mr. Rami Idris
Lab Instructor
Computer Sciences and
Engineering

Professor Mousa Mohsen
Dean, School of Engineering
Mechanical Engineering
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Ms. Madiha Zahera
Ammani
Lab Instructor
Civil and Infrastructure
Engineering
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SCHOOL OF
BUSINESS

Prof. Soon Lim Chan
Professor
Accounting

Dr. Farooq Khan
Professor
Business Administration

Dr. Tri Dung Lam
Associate Professor
Business Administration
Prof. Turgut Guvenli
Professor
Business Administration

Dr. Anthony Ayoola
Dean – School of Business
Business Administration
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NEW PROGRAM
DEVELOPMENT
The most significant academic development is
the proposal and approval of new Bachelor’s and
Master’s degree programs, and the substantial
revision of one Bachelor’s program and of the
General Education Program.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

New Degree Programs Approved by CAA:
Bachelor of Science in Computer Science
Bachelor of Science in Civil and Infrastructure
Engineering
Bachelor of Arts in English Language
Bachelor of Arts in Mass Communication
Bachelor of Science in Finance
Bachelor of Science in Accounting
Bachelor of Science in Marketing
Bachelor of Science in Human Resource
Management
Master of Education in Educational Leadership
New Degree Programs Proposed and Awaiting
Accreditation:
Bachelor of Science in Industrial Engineering
Bachelor of Science in Mechanical
Engineering
Master of Science in Engineering Project
Management
Master of Science in Business Administration
(MBA and EMBA)

Program Revisions Approved by CAA:
• Bachelor of Science in Biotechnology
• General Education Program

ORGANIZATION
This was the initial year for the university to have
three schools, and the Deans had the challenging
task of organizing the programs, curriculum,
practices, policies, and goals for their respective
schools. Furthermore, in each school new academic
departments were created to recognize the growth
of the student body, the faculty, and the degree
programs. Given the challenges that this explosion
of structures generated, the deans and the entire
faculty are to be commended for the dedication and
equanimity with which they handled the situation.
The new departments created are:
1. School of Arts and Sciences
a. Department of English Language
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b.
c.
d.
2.
a.
b.
c.
d.
3.
a.
b.

Department of Mathematics and Natural
Sciences
Department of Humanities and Social Sciences
(continuing: Department of Biotechnology)
School of Engineering
Department of Computer Science and
Engineering
Department of Civil and Infrastructure
Engineering
Department of Mechanical and Industrial
Engineering
(continuing: Department of Electronics and
Communications)
School of Business
Department of Accounting
(continuing: Department of Business
Administration)

Academic Affairs plans to create, beginning
in the 2013-2014 academic year, several
new offices:
1. School of Graduate Studies and Research
This School will manage the Master’s programs,
specifically with respect to policies, practices,
admission, compliance, and other matters that relate
specifically to graduate studies.
It will also support enhanced research and
scholarship. It will house the Office of Sponsored
Programs to assist in grant proposals and
administration, and oversee a Seed Grant Program
and other measures to encourage and support
research and scholarship.
2. Teaching and Learning Center (TLC)
The TLC will house the English Language Program
and the Foundation Program. It will also be
responsible for organizing professional development
activities in pedagogy for faculty and such programs
as a Writing Center and Peer Tutor Program for the
students.
3. Office of International Programs (OIP)
OIP will have overall responsibility for developing
and promoting international education at AURAK.
It will oversee Study Abroad, Student Exchange,
and International Student Services, and will be
responsible for the success of AURAK’s international
agreements and activities.
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FACULTY ACTIVITIES
1) TEACHING
AURAK is a teaching university, which means that
we place a high value on the quality of teaching
that our faculty undertakes. In an effort to assist the
faculty in their teaching we will create the Teaching
and Learning Center during the upcoming academic
year to provide faculty development workshops on
various aspects of teaching and pedagogy
With very few exceptions, all credit bearing and
ELP courses at the university were taught by fulltime faculty. The combined data concerning courses
taught and developed are listed here by School:

During this academic year the university organized
a workshop on Writing Across the Curriculum,
delivered by Dr. Terry Zawacki from George Mason
University. In future years organizing such events will
fall within the purview of the teaching and Learning
Center.
IT has made available for all courses Blackboard
pages for faculty use. A small number of our faculty
are experienced users of Blackboard and similar online teaching and course management systems, while
for many others it is something unfamiliar. During
the 2012-2013 academic year Blackboard was used
by some faculty in their teaching, but relatively few.
Unique Courses Taught

New Courses Developed

27 (7labs)

14

School of Arts and Sciences
Biotechnology
English
Humanities and Social Sciences
Mathematics and Natural Sciences
Total

11
6
25(7labs)
69

20

Electronics and Communication Engineering

35(18labs)

4

Computer Science and Engineering

10(4labs)

4

Civil and Infrastructure Engineering

4

43

Total

49

51

Business Administration

27

56

Accounting

3

25

Total

30

81

148

152

School of Engineering

School of Business

TOTAL

34

It is a priority in Academic Affairs to help the faculty
become more comfortable with blended teaching,
and to begin to use more extensively the on-line
capabilities. This will be one of the tasks of the
Teaching and Learning Center.
The opening of new labs was a prominent feature of
this academic year. The School of Engineering alone
opened eight new labs, primarily for new programs
that will begin next year, and the Department of
Biotechnology opened its new lab. We are very much
indebted to Julphar Pharmaceuticals and Steven
Rock for their generosity in sponsoring several of
the new labs. The labs improve the university’s
pedagogical strengths considerably, though we still
have needs for additional lab facilities for teaching
and research. Along these lines we recognize that
funds have already been identified, set aside, or
donated from internal and external sources to meet
additional needs in the Schools of Engineering and
Arts and Sciences.

Most faculty members in academic departments
that house majors actively advise students. They
are dedicated to their students’ success, and to
assist them to be even more effective advisors
the Teaching and Learning Center will organize
professional development activities during the next
academic year. One question we need to address is
the fact that advisement responsibilities do not fall
evenly across the faculty because many members of
the faculty teach in departments that do not house
degree programs and therefore have no students to
advise.
The evaluation of teaching was conducted at the
end of each semester. Course-Teacher Evaluations
were filled out by students for each course, and a
Course Assessment and Improvement Report form
was completed for most courses and included in the
course file. On the whole, departments followed the
process stipulated in the Quality Assurance Manual
for course evaluation, and information learned is
being used to improve courses.
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2) RESEARCH AND SCHOLARSHIP

Total of all schools:

We say that AURAK is a teaching university, which means that we emphasize our faculty’s pedagogical work.
At the same time, AURAK is a teaching university, which means that we also emphasize, expect, and support
faculty research and scholarship.
Even under the difficult circumstances of this academic year – high teaching loads, 3-4 preparations, massive
time spent on new course and program development, etc. – the faculty has succeeded in amassing an
impressive record of scholarly accomplishments.
The following provides the number of significant activities in faculty research and scholarship:
School of Arts and Sciences:
Biotechnology
Books Published

English

Humanities and Social
Sciences

Mathematics and
Natural Sciences

1

3

1

Guest Editor

2

Papers Published

3

3

12

2

Conference Presentations

2

3

11

5

1

6

1

Conferences Organized
Research Grants Submitted

1

Officer of a Scholarly Society

4

Reviewer for a journal or publisher

1

5

4

Member of Editorial Board

Books Published
Guest Editor

2

Papers Published

28

Conference Presentations

31

Conferences Organized

19

Research Grants Submitted

7

Officer of a Scholarly Society

5

Reviewer for a journal or publisher

57

Member of Editorial Board

22

•

Three monographs were published this
year, all by faculty in the School of Arts and
Sciences, one of whom is a full-time senior
administrator:

•

Dr. Anthony Patterson, Department of English
Language, Mrs. Grundy’s Enemies: Censorship,
Realist Fiction and the Politics of Sexual
Representation. Oxford: Peter Lang

School of Engineering:
Computer
Science
Engineering

Books Published

4

Conference Presentations

4

2

Conferences Organized

1

3

Research Grants Submitted

1

2

Civil and Infrastructure
Engineering

Mechanical
and Industrial
Engineering

•

1
4

3

5

35

6

Member of Editorial Board

2

1

5

Prof John Ryder, Provost, Department of
Humanities and Social Sciences, The Things
in Heaven and Earth: An Essay in Pragmatic
Naturalism. NY: Fordham University Press

•

Dr. Abdul Gafoor, Department of Biotechnology,
published three papers and was selected
as a ‘Young Scientist’ speaker at the BITS
International Conference in Hematology, Xi’an,
China

•

Dr. Brendan D’Souza, Department of
Biotechnology, presented a paper titled
‘Investigation of a role for endocytosis in the
Notch cell in activation of Notch Signaling’ at
the 2013 International Symposium on Biological
Engineering and Natural Sciences in Bangkok

School of Business:
Papers Published

3

Conference Presentations

4

Research Grants Submitted

2

Officer of a Scholarly Society

1

Reviewer for a journal or publisher

1

Member of Editorial Board

1

•
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Dr. Irshad Ahmad, Department of Mathematics
and Natural Sciences, Asymmetric Homogeneous
and Heterogeneous Catalysts: An Approach to
the Synthesis of Chiral Drug Intermediates.
Germany: Scholars Press

•

1

Reviewer for a journal or publisher

in journals and book chapters, spoke at two
international conferences, and is the coorganizer of a conference at the University of
Durham, UK

For a small faculty of only 32, including 6 full time
administrators, this is an impressive list of activities.
Some accomplishments, however, stand out and
warrant specific mention:

13

Electronics and
Communications
Engineering

5

Dr. Anthony Patterson, Department of English,
in addition to his book, published 4 papers

•

Dr. Aisha Ravindran, Department of English,
presented a paper titled “Cultural Soundtracks:
Teaching Literature, Fusing Perspectives” at the
8th International Conference on Imagination
and Education, July 10-13, 2013, Simon Fraser
University, Vancouver, Canada

•

Prof. Larry Griffin, Department of English,
presented a paper titled “Sustainable Cities:
More Mangroves” at a conference in RAK, and
judged the Peggy Zuleika Lynch Memorial Poetry
Awards for the Austin Poetry Society of the
Poetry Society of Texas in April of 2013.

•

Dr. Muhammad A. Badarneh, Department of
English, published two papers, one in Lodz
Papers in Pragmatics (Walter de Gruyter) and
one in Anthropological Linguistics (University of
Nebraska Press).

•

Dr. Cambria Russell, Department of Humanities
and Social Sciences, published a book chapter
titled “Gender and Citizenship in the United Arab
Emirates: Access and Experiences” in Bartlett, L
and Kucher, A. (Eds.) Lives in Motion: Migration
and Education in Global Perspective (2013),
and wrote three entries in Ainsworth, J. (Ed.)
Sociology of Education: An A-to-Z Guide. Sage
Reference

•

Dr. Lyubov Bugaeva, Department of Humanities
and Social Sciences, edited two books, published
four papers in journals, was guest editor of two
special issues of journals and the organizer of
five conference sessions, a member of the board
of an international scholarly organization, and a
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and he was the lead author of two important
grant proposals, one to ICT for 12m AED to
establish an IT, Communication and Networking
Center, and another to ICT for 3m AED related to
skin cancer detection using a CMOS camera

member of the editorial board of three journals
•

•

•

•

•

•
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Prof John Ryder, Department of Humanities and
Social Sciences and Provost, in addition to his
book, published one book chapter titled “The
Relationality of Perspective”, one journal paper,
and two invited Forwards, and he presented
papers at five philosophical conferences and
delivered the Presidential Address at another
Prof Hassane Bouzahir, Department of
Mathematics and Natural Sciences, co-authored
a Book Chapter (with F. El Guezar) titled
“Simulation of Piecewise Hybrid Dynamical
Systems in Matlab” in MATLAB / Book 3; he
also served on the organizing committee for a
conference, and as Founding Member (20092012) and Director until December 2012 of
“Equipe Mathématiques Appliquées, génie
Informatique et Multimédia at Ibnou Zohr
University, Agadir, Morocco
Dr. Irshad Ahmad, in addition to his book, had
a paper accepted for presentation at “The
Supramolecular Nanodevices: Regioselective
Hydroformylation of Alkenes”, Challenges in
Organic Materials and Supramolecular Chemistry
(ISACS10), The Royal Society of Chemistry,
Cambridge, UK., Kyoto University, Japan; he
has also been selected to participate in the
SSL visiting fellowship (visiting professor)
- International Centre for Material Science
(ICMS) / Jawaharlal Nehru Centre for Advanced
Scientific Research (JNCASR), Bangalore, India, for
eight weeks in the summer
Dr. John Taylor, Department of Mathematics and
Natural Sciences, published “Some Dynamic
and Combinatorial Properties of One Parameter
Families of Unimodal Maps with Monotonicity,
Journal of Mathematics and System Science
(ISSN 2159-5291, USA)
Dr. Mustapha Merabet, Department of
Mathematics and Natural Sciences, presented
“Water-in-Oil Micro-emulsions at Freezing
Temperatures. Application to Accelerated
Electromagnetic Thawing” at IWAM -2013
(International Workshop on Advanced Materials),
Ras Al Khaimah
Prof Amine Bermak, Department of Computer
Science and Engineering, published several
articles, delivered a number of important papers
at conferences, including the keynote opening
presentation at an international conference on
Water, Energy and Environment held in Jordan;

•

Dr. Majed Khodr, Department of Electronics
and Communication Engineering, published “
Analysis and Design of Lead Salt PbSe/PbSrSe
Single Quantum Well in the Infrared Region”,
International Journal of Advanced Studies
in Computers, Science and Engineering, and
presented “Effects of Quantum Efficiency on
PbSe/PbSrSe Multiple Quantum Well Structures“,
at the SPIE Conference on Nanoengineering
Fabrication, Properties, Optics, and Devices, San
Diego, August 2013

•

Dr. Elyes Bdira, Department of Electronics and
Communication Engineering, co-authored two
book chapters: “Adaptive Modulation, Adaptive
Power Allocation and Adaptive Medium Access”,
Chapter 3 in M. Ibnkahla, pp. 51-100, and
“Cognitive Diversity Routing”, Chapter 5 in M.
Ibnkahla, “Wireless Sensor Networks: A Cognitive
Perspective,” pp. 141-219, both in Taylor and
Francis - CRC Press, Boca Raton, FL, USA, 2012

•

Dr. Beza Getu, Department of Electronics and
Communication Engineering, presented three
papers at two international conferences: The
6th Joint IFIP Wireless and Mobile Networking
Conference (WMNC’2013), April 23-25, 2013,
Atlantis, The Palm Dubai, United Arab Emirates;
“Design & Simulation of a Solar Tracking System
for Optimum Energy Absorption” and “Portable
Solar Charger with Controlled Charging Current
for Mobile Phone Devices,” both at ICEWE 2013,
April 21-23, Zarqa, Jordan

•

Dr. Maen Takruri, Department of Electronics and
Communications Engineering, participated in a
funded grant project, and was a member of two
conference organizing committees

•

Prof Mousa Mohsen, Department of Mechanical
and Industrial Engineering and Dean of the
School of Engineering, is the editor-in-chief
of two major international peer-reviewed
journals, a co-organizer of three international
conferences, a member of the editorial boards
of five journals, and the author of a major grant
proposal

•

Professor Farooq Khan gave a conference
presentation titled “Job Satisfaction and
Work Performance: An Exploratory Study in

the Government Departments of UAE” at the
International Conference for Economic, Business
and Financial Challenges in MENA and GCC
countries, held in Istanbul, Turkey in May,2013.
He is also the founding editor of the Journal
of Management, published by AGU, Dubai
International Academic City, Dubai
•

Dr. Anthony Ayoola presented three conference
papers: 1) “Novel Intelligent Teaching and
Learning Systems for supporting collaborative
instructional provision across multiple
dispersed sites” delivered at the IEEE-sponsored
ICEELI’2013 International Conference on
Education & E-Learning Innovations held in
Sousse Tunisia, June 2013 (Paper to be published
in IEEE-Xplore); 2) “An innovative Approach to
Knowledge-Managing Energy for Sustainable
Cities”, delivered at the 2nd International
Conference Global Warming: Sustainable Cities”,
held in Ras Al Khaimah, UAE in May, 2013;
3) “Knowledge-Managing Sustainable Energy
Schemes - A Systemic Approach”, delivered at the
3rd International Conference on Energy, Water
& Environment (ICEWE 2013), held in Zarqa,
Jordan in April,2013. Dr Ayoola also submitted
a grant proposal to the UAE National Research
Foundation, Abu Dhabi, for AED 200,000, for
a 1-year research study on Renewable and
Sustainable Energy Knowledge Management
Systems for the UAE, under the UAE UniversityIndustry Research Collaboration Award Scheme.

•

Prof Turgut Guvenli published a paper titled
“Perception and Understanding of Bribery in
International Business” (2012), coauthored with
Dr. Rajib Sanyal, Journal of Ethics and Behavior,
Volume 22, Issue 5, 333-348

•

Dr. Zahi Yaseen published two papers: “Clarifying
the Strategic Role of the HR Managers in UAE
Educational Institutions”, Journal of Management
and Sustainability. Vol. 3, No. 2, ISSN 19254725 DOI: 10.5539/jms.v3n2p110; and “Women
Entrepreneurs: Challenges and Opportunities
In the Arab World, UAE case”, Business &
Entrepreneurship Journal. Vol. 2, No. 1, pp.43-48.
ISSN: 2241-3022

•

Dr. Tri-Dung Lam submitted a research grant
application to the Department of Economic
Development, Ras Al Khaimah, for AED 500,000,
for a 3-year research study entitled ‘Sustainable
Economic Development in Ras Al Khaimah:
Opportunities and Challenges’

•

Many members of the faculty and the

administration are active reviewers for
prominent book publishers and journals in their
fields
•

Several members of the faculty and
administration are officers in international
organizations devoted to specific disciplines or
to higher education in general

In the 2012-2013 academic year the university’s
Research Committee established the Faculty
Research Colloquium, in which every several weeks
a member of the faculty makes a presentation
concerning his or her research and scholarly work
for the university community and for guests from
outside the university. Three presentations were
given during the spring 2013 semester, and a fourth
was scheduled but cancelled due to illness. The
Faculty Research Colloquium will continue in the
future under the direction of the School for Graduate
Studies and Research.
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SERVICE
Faculty responsibilities include teaching, research,
and service, and on the whole the faculty’s
contributions in the area of service have been
outstanding, especially service to their departments,
schools, and the university. This has been an unusual
year because there has been an exceptionally high
number of new programs developed and submitted
for CAA approval, all of which takes an extraordinary
amount of time to complete successfully. Many
members of the faculty and administration gave
unstintingly of their time and expertise throughout
the year. In fact, in light of the amount of work
required to develop all the program proposals
and usher them through to successful completion
it is nothing short of astonishing that the faculty
have been able to accomplish anything else. But
as one can see from the list of courses taught
and developed, the list of scholarly achievements,
they accomplished a great deal more. The faculty
deserves special recognition for their exceptional
service to the university.
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physical plant
•

Dr. Maxime Merheb, Department of
Biotechnology, arranged internship opportunities
for Biotechnology students at RAK Police and
Food Control Lab RAK

•

Dr. Brendan D’Souza, Department of
Biotechnology, organized internship
opportunities for Biotechnology students at
RAK Hospital Laboratories/Arabian Healthcare
Group, as well as a future internship with
the pharmaceutical company Neopharma. He
and other members of the department have
been active in developing a partnership with
RAKMHSU for collaborative teaching and
research

•

Several members of the Department of
Biotechnology judged a science competition
at Al Taaleem Science Fair at the American
Academy, Dubai

New programs were not the only areas in which
the faculty served their own departments, the
schools, and the university well. The members of
the Department of Biotechnology, for example,
and with the help of Dr. Irshad Ahmad from the
Department of Mathematics and Natural Sciences,
organized a highly successful event that brought
high school students to the campus at which they
learned about the field of biotechnology and the
program at AURAK. The success of Biotechnology
Day prompted the School of Engineering and the
School of Business to conduct similar events, which
were attended by more than 300 local high school
students.

•

Many members of the faculty served on various
standing, ad-hoc, and search committees

•

Dr. Anthony Patterson lent his time and expertise
to the development of the Center for Continuing
Education during the fall semester

•

Dr. Muhammad Badarneh, Department of English
Language, taught professional development
courses in the Center for Continuing Education

•

Dr. Larry Griffin, Department of English and Dean
of the School of Arts and Sciences, contributed
a lecture on mangroves at the National Day
celebrations

Academic Affairs takes very seriously the public
mission of the university, and our faculty members
were quite visible across Ras Al Khaimah and the
general area. These are some of the service activities
that the faculty and Academic Affairs generally
undertook:

•

Dr Cambria Russell, Department of Humanities
and Social Sciences, served as Liaison to the
Ministry of Education; invited Academy Award
winning director Cynthia Wade to speak to
students and faculty; served as Women’s
Leadership Symposium committee member, RAK
Chamber; and presented to AURAK students
during Breast Cancer Awareness month, “Breast
Cancer and Young Women”; served on the Board
of Governors of RAK Academy; served as Head of
the Curriculum Committee of the RAK Academy
Board of Governors; presented “Women, Beauty

•

AURAK hosted a conference on Alluvial Fans in
December 2012 at the request of the national
Geographical Society

•

Dr. Hasan Katkhuda was the university’s key
contact for the development of the campus’s

and Self-image” International Women’s Day,
American Academy for Girls. Dubai; participated
in several panels and presentations in RAK, New
York, and Hollywood in relation to her role in
Mondays at Racine
•

Dr. Priti Verma, Department of Humanities and
Social Sciences, contributed to many activities
across campus, from internship development to
organizing the Academic Awards Banquet and
Graduation, to facilitating the students’ academic
experience in general

•

Dr. John Taylor, Department of Mathematics
and Natural Sciences, designed web based
mathematics competition for high school and
university students in the UAE for fall of 2013
launch

GENERAL
EDUCATION
A substantially revised General Education Program
was approved by CAA during the current academic
year, and it will go into effect as of fall 2013. This
was the first year that the program is being managed
by a university-wide General Education Committee
of the faculty. The function of the committee is to
determine which of the university’s courses will meet
General Education requirements. Faculty may submit
proposals to the committee for consideration.

The General Education Program faces a number
of challenges. Among the most significant are the
following:
•

General Education has its most natural home
in the American system of university education,
so it is appropriate that AURAK offer it to and
require it of students. However, it assumes
the value of a broad, liberal arts education,
and that value is often underappreciated or
simply not understood by students and parents.
Consequently we must discuss and promote
in an ongoing way both broad liberal arts
education and its reflection in the General
Education Program.

•

A similar problem applies to the faculty, many
of whom are not familiar with the American
system and for whom General Education may
appear to be an imposition on their degree
program curricula. It is incumbent on the
General Education Committee, the Dean of Arts
and Sciences, and the Provost, to work with all
faculty members to assure that the General
Education Committee is well understood and
valued.

•

With the new program going into effect in fall
2013, there will be students at the university
subject to 3 differing sets of General Education
requirements. Three years from now we will not
have this problem, but until then advisors will
have to work carefully with students to assure
that they meet the requirements as they were
stated in the catalog for the year they entered
the university.

The General Education Program is administered
by the Dean of the School of Arts and Sciences,
primarily because most courses in the General
Education Program are housed in the School of
Arts and Sciences. It is the dean’s responsibility to
assure that a sufficient number of courses, and the
right range of courses, are offered every semester
to enable students to make timely progress toward
completion of their General Education requirements.
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SAQR LIBRARY
It may be safe to say that no aspect of the university has changed as much, or improved as much as the Saqr
Library. It expanded its size considerably, and added resources in books and on-line journal and book access that
enable both faculty and students to undertake serious research in many disciplines. The following highlights
indicate the range and extent of the library’s accomplishments:
•

The annex has provided the library with a wider range of different types of study environments in a
more appropriate ratio to allow easier and more flexible access to resources and services. This includes
16 Individual Study Carrels, a Group Study Room, a Conference Room, and a Scanning, Printing, and
Photocopying Room.

•

The additional space is defined below:
Item

2012

2013

250sqm.

500sqm.

Seating Capacity

60

120

Individual Study Carrels

0

16

Group Study Room

0

1

Seminar Room

0

1

Training Room

0

1

Scanning, Printing, Photocopying Room

0

1

Total Area

•

The collections development of the library has been nothing short of spectacular. The following
table describes the current holdings:

Library Collections
Book - titles
Online E-Books
Fiction -titles

2013

Percentage of Increase

10,000

15,000

50%

0

1200

1200 titles

800

1,200

50%

References - titles

1,500

1,600

6.60%

AV Materials

1,000

1,300

30%

4

12

67%

4,000

20,000

500%

0

1,208

1208 volumes

Databases
No. of E-Journals Titles
Bound Periodicals - vols.
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•

The total number of the available databases
has been increased from (4) to (12) databases as
follows:
1. Academic Search Complete/ EBSCO
2. Business Academic Search Complete/ EBSCO
3. ProQuest/ Business
4. Proquest/ Engineering
5. Springerlink / Engineering
6. Springerlink/ Business
7. Euromonitor/ Business, Finance, Accounting…etc.
8. Eric/ Educational Sciences
9. JSTOR (Humanities and Social Sciences)
10. Directory of Open Access Journals
11. Green File (Biology, Environmental Sciences)
12. Library and Information Science Abstracts (LISA)
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These databases facilitate access to
more than 20,000 online full-text
journals.
•

•

In June the Director of the Library conducted a
professional development program for librarians
from the Ras Al Khaimah schools. This program
provided an immensely valuable service for the
librarians and the schools, and it served as a
unique and successful promotion for AURAK.
The library has expanded its hours, broadened
its range of services, orientation programs, and
partnerships, and has made itself an integral
component of the university’s life and of the
students’ and faculty’s academic work.
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LABORATORIES
ARTS AND
SCIENCES
LABORATORIES

CHEMISTRY
LABORATORY
FACILITY

PHYSICS
LABORATORIES

To improve the quality of the laboratory-based
modules in Biotechnology, Chemistry and Physics at
AURAK, the institution has prioritized the purchase
and upgrade of equipment for its laboratories
over the 2012-2013 academic year. While ongoing
improvements are being made, the following
provides information on the current status of the
laboratories.

The discipline of chemistry is concerned with the
composition, behavior, structure, and properties of
matter, as well as the changes it undergoes during
chemical transformations. Our mandate is to pursue
and promote world-class research and training at
the frontiers of Science and Engineering covering
broad areas. The AURAK Chemistry laboratory
is mainly equipped with analytical instruments,
such as: Gas Chromatography- Shimadzu GC2014; Spectrofluorometer- Jasco FP- 8300; and UV
Spectrophotometer-Shimadzu UV-1800.

1.

The development of Electromagnetic Processes
of specific industrial materials.

2.

The material Electromagnetic characterization
and its integration in online material testing and
process control.

BIOTECHNOLOGY
LABORATORY
FACILITIES
A second Biotechnology laboratory, the Julphar
Biotechnology Laboratory, became fully operational
on 1st September, 2012 and was inaugurated on
28th November, 2012 by His Highness Sheikh
Mohamed bin Saud bin Saqr Al Qasimi, the
Crown Price of the Emirate of Ras Al Khaimah.
This laboratory accommodates up to 20 students
and is equipped with state of the art cell culture
and molecular biology facilities that enable the
laboratory modules that make up an essential part
of the Biotechnology Program. The equipment
includes biosafety cabinets, high-speed centrifuges,
an ultralow freezer, cell culture incubators,
polyacrylamide and agarose gel electrophoresis
apparatus, a gel documentation system and standard
as well as fluorescence inverted microscopes.
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The Physics Research laboratory is active in two
main research domains:

The laboratory develops alternative electromagnetic
processing approaches (e.g. Microwave, RadioFrequency or Ohmic processing) of products
where: a) the electrical energy consumption is of
great concern; b) the material processing requires
homogeneity; c) the physical properties of the final
products have to meet special specifications; and d)
the water content and its partitioning have major
contributions to the characteristics of the final
products.
For that purpose, the Physics Laboratory is equipped
with different Network Analyzers, and Impedance
Meters for the Electromagnetic characterization of
materials over very wide frequency ranges, and of
laboratory and semi-industrial Microwave generators
and applicators for the development of industrial
processes.

ENGINEERING
LABORATORIES
The school of engineering realized that laboratories
have always been an important part of engineering
education. Given the different aim which a
laboratory is employed, we can distinguish a
number of discrete roles and purposes for them
relating to: basic education and training, reverse
engineering quality control and pure scientific
research. The major weight was being given mainly
to the development of technical skills directly
applicable to the production and industry. With
its new programs, the school of engineering is
establishing new related laboratories; this includes
a new laboratory building. With its partnership with
industry, Stevin Rock L.L.C has completed supplying
the equipment for construction materials lab,
geotechnical engineering lab, surveying lab and the
advanced computing central facility. In addition to
these laboratories, Stevin Rock L.L.C is working on
supplying the equipment for the fluid and hydraulic
lab and highway engineering lab. The school of
engineering has made the purchasing orders for the
needed equipment in microprocessor lab, computer
embedded systems, and thermal sciences lab.

Equipment for Testing and Processing
contained in the lab:
•
•
•
•
•
•
•
•
•
•
•
•

LCR Precision meter
Precision Impedance Analyzer
Network Analyzer
Microwave semi-industrial generator
Microwave applicator
5 Microwave generators
Microwave Sairem generator
Ultrasacan Dosimeter
Sterilisator
Microwave High pressure complete set
5 Circulators for temperature control
3 full packs of spare parts: Millimeters, Cells,
Electromagnetic Testing Devices, Electrical
Power supplies, Frequency generator
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AURAK STUDENTS
The education of our students is of course the
primary mission of AURAK. This has been a
challenging year for our students, as it has been
for everyone. They had to become used to a largely
new faculty, which to a large extent and in some
fields brought more rigorous expectations to the
classroom. By and large the students rose to the
occasion, and judging from anecdotal comments
the best of the students appear to appreciate the
higher standards they are expected to meet. And on
the whole the student evaluations of their courses
appear to be rather good. They seem to realize that
as the standards of the university rise so too does
the significance and value of their AURAK education
and degree.

SCHOLARSHIP AND
FINANCIAL AID

on their semester’s tuition fees so long the
faculty/staff employee remains employed
at AURAK.

There have been a multitude of scholarships on
offer for new students at AURAK. Scholarships can
either be internal or from an external organization.
Internally, the university offers the opportunity to
two continuing students per semester to get the
Chancellor’s Scholarship. Also, the University has
established new policy regarding the Tuition, fees,
and charges discount for newly admitted and for
continuing students, as follows:
•

Enrollment

High School Merit Scholarship :
- 	
Full-time student with High School GPA
of 95%- 100% is entitled for a merit
reduction of 25% on the semester tuition
fee for the first academic year only.
- 	
Full-time student with High School GPA
of 90%- 94.99% is entitled for a merit
reduction of 20% on the semester tuition
fee for the first academic year only.

•

University Merit Scholarship :

Figure 1: Distribution of Scholarship by Program

Externally, the University obtained full scholarships
from thirteen different organizations in both
the public and private sectors to sponsor AURAK
students and cover their tuition fees. Currently, 34%
of all students at AURAK have scholarships from
external sponsors. Figure 2 shows the distribution of
students by sponsors.

- 	
Full-time student with CGPA of 3.60 is
entitled for the University merit reduction
of 15% on the semester’s tuition fees only.
•

Sibling Discount :
- 	
AURAK provides a 20% tuition reduction
for the second, or more siblings of an
existing fully enrolled student in any
academic program at the university
(continuing and new).
- 	
This scholarship is valid with the condition
that all siblings are enrolled at AURAK at
the same time.

•

Faculty/Staff Family Discount :

Figure 2: Distribution of Student Scholarship by Sponsors

*Others includes: AURAK Chancellor Scholarship,
Ministry of Foreign Trade, RAK Gas, Central Bank,
Sheikh Saud Bin Saqr Al Qasimi Foundation, Saqr
Charity, RAK Economic Department, Crown Prince
Court of Abu Dhabi, Al Hilal Bank

- 	
The brother, sister, son or daughter of a
full time employee at AURAK that applies
and successfully enrolls (Conditional or
Full Admit) is eligible for 25% reduction
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Because of the multitude and variety of
scholarships on offer at AURAK, there were plenty
of opportunities not only for Emirati nationals but
also for non-Emiratis with a record of high academic
performance, proven financial need, or both, to
receive scholarships. This was reflected by the fact
that 35% of sponsored students were non- Emirati’s.
Figure 3 shows the distribution of sponsored
students by nationality.

Figure 3: Distribution of Sponsored Students by Nationality
*Others include: Bangladeshi, Comoros, German, Iranian, Irish,
Jordanian, Kenyan, Malawi, Moroccan, Nigerian, Sierra Leone, Sri
Lankan, and Tanzanian.

The vast majority of sponsored students were
enrolled in either the Engineering or Business
programs; this was because of the popularity of the
programs and the fact that some external sponsors
required students to enroll in certain programs.
Figure 4 shows the distribution of sponsored
students by Schools.

Figure 4: Distribution of Student Scholarship by Schools
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CAREER DEVELOPMENT
Career Development Office (CDO) was
established at AURAK in early February 2012.
CDO is committed to providing a diversified
range of career services to all students at each
and every stage of their university life. CDO
further aims to enhance and support AURAK
students in career preparation, workplace
sophistication and employment opportunities,
including individual career counseling and
assessment, workshops, career books, job and
internship listings, interview programs, and
career fairs.
1.
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Career Resource Room: A Career Resource Room
(CRR) was established at AURAK in Spring
2013. CRR is open to all AURAK students to
support them in terms of career planning and
issues. Career Library is also housed in this
room which has a number of books related to
career development. This room has a laptop
with various career related software installed,
like TypeFocus Careers for self-assessment,
making career goals, using resume wizard to
make resumes, and making career portfolio,
and Interview Mastery 2.0 for helping students
know the techniques of interview. The laptop is
connected to Wi-Fi for internet connectivity. A
number of DVDs related to career development
are also placed in this room, which can be used
by students during group discussions/individual
viewing. A television is also installed to be used
by students on different occasions. We are also
in the process of collecting company profiles so
that students have information about different
departments and contact details of companies.
Various career related inventories are also
available for students to help them discover
their interests, attitudes, values, skills, which are
as follows:
a. Values and Skills Assessment Cards
b. Ability Explorer 2nd Edition
c. Your career and Life Plan Portfolio 3rd
Edition
d. Career Exploration Inventory EZ
e. O*NET Careers Values Inventory
f. O*NET Careers Interest Inventory
g. Career Occupational Preference System:
Interest Unit

2.

Individual Appointments: A number of senior
students visited AURK to discuss their career
plans, get help with their resumes and job
hunting strategies, make cover letters, and other
complex career counseling issues. Most of the
students preferred “walk in” sessions for quick
questions, each contact lasting for a minimum
of 10 minutes. Same-day appointments were
also arranged for students who wanted to be
assessed in terms of their personality, skills,
interests, motivation, and internship experience.
A few appointments focused on graduate school
planning.
Junior and senior students, who are a primary
target for our services, used the majority of
our services. Some freshmen and second-year
students also attended the workshops and group
discussions.

3.

Workshops: Workshops assist students in
preparing for their job search, introduce them to
various career resources, such as new textbooks
in Saqr Library, and teach them the techniques
and strategies to be more successful and
build their confidence. Four workshops were
conducted in Spring 2013 with the following
topics:
a. Getting a job using traditional and
nontraditional methods.
b. The role of social media in job search.
c. LinkedIn workshop.
d. Getting a positive response in seven
interview phases and very quick job search

All these workshops were well attended by students.
Students were very keen to participate and freely
asked questions. The number of students attending
the workshops has doubled as compared to the last
year. Few students made several “walk ins” following
these workshops to know more about the topic and
were also handed the DVD for personal viewing.
Many factors and challenges came into play when
developing the workshop schedule, including
attendance and timing of workshops, feedback from
attending students, holidays, exam schedules, and
room availability.
4.

discovery and plan their careers according to
their strengths. Discussions were arranged
for students after each session at the career
resource room for counseling. Only a handful of
students availed this service.
5.

6.

7.

Career guidance seminar: This seminar was
organized by Executive Solutions Recruitment &
Consultancy in June 2013. The topics included
trends in the job market, job search in the UAE,
creating a good CV, interview tips, and how to
register for current vacancies. The seminar was
presented by Ms. Paula Hughes, Recruitment
Project Manager.
Middle East career development conference:
AURAK was represented by the Career
Development Director in this conference which
was organized by the American University in
Dubai. Many best practices were shared among
career counselors, such as marketing career
center services and events, employer outreach
for jobs and internships, different career
counseling tools, career education program and
events, and job and internship search strategies.
There was a LinkedIn workshop for counselors
along with talks on psychometrics and career
counseling, power of social media, innovative
ways to build relationship with employers, how
selection tools are used in the real world, and
competency-based selection process: what we
look for in searching for future leaders.
Student work placement: A policy for career
development and student empowerment was
established that allowed the students to work as
part-time staff in various departments:
•
•
•
•
•

Library Assistant
Lab Assistant
Admission Assistant
Marketing Assistant
IT Assistant

8.

Resume critique: During the academic year
efforts were made to help students develop
an impressive resume. A number of resumes
were critiqued. Students were advised to use
the Resume Wizard available with TypeFocus
Careers. With the introduction of this tool and
resume checklist, we expanded the benefits
to the students, resulting in improvement of
their first drafts and enhancing the outcomes of
student-counselor work.

9.

Internship: Summer internship for senior
students was arranged for around 60 students
from Biotechnology, Business and Engineering.
Biotechnology students went to Food Testing
Lab in RAK and Sharjah Municipality, RAK
Hospital (Arabian Healthcare Group), Forensic
Lab (RAK Police), and IGFL University (Lyon,
France); business students went to RAK Chamber
of Commerce, RAK Free Trade Zone, RAK Airport,
Hilton Worldwide, Ministry of Culture, Youth and
Community Development, HSBC Bank, Talal Abu
Ghazaleh L.L.C, RAK Precast, Al Fahad Smart
Systems, and Edem Consulting; and engineering
students went to Etisalat, Dubai Airport, Techno
Stream FZCO, Julphar pharmaceuticals, Hilton
Worldwide, Masdar Institute, Cove Rotana, and
RAK Airport.

In addition, an internship committee was established
by the President office with internship coordinators
from each school. The committee worked on
revising the internship manual and forms, selecting
internship sites, meeting the people concerned
in companies, and placing students in various
internship sites. This committee met five times
during the Spring semester.
10. Job opportunities: Students were posted about
job openings through email. Job openings were
also circulated to AURAK alumni.

Under this program, one student worked as
Admissions Assistant and around 10 students are
expected to work with Marketing & PR Department
in Summer 2013. The students were paid on an
hourly basis.

Self-assessment service: This service was
launched in Fall 2013 to let students do self53
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STUDENT LIFE
The Student Life Office (SLO), a unit in the Office
of Student Affairs, was established in July 2012
for AURAK students as a source of comprehensive
and impartial guidance and information about
all aspects of life. This office helps students with
many personal, academic, and financial issues or
direct students to someone who can. Students visit
the office with any issue they may have, large or
small. The Student Life Office serves as a sounding
board if students just need someone to listen. The
scope of work at Student Life office includes the
following: Personnel Counseling, Student Activities
and Leadership (Student Government Association),
International Student services, Crisis Assistance,
Student disability support, Health services, Advising
students on financial issues, Student Clubs and
organizations, Student center, Student’s Orientation,
Dining facilities.
The Student Life Office is committed to providing
comprehensive and inclusive programs and services
to support all AURAK students and is comprised of
dedicated and enthusiastic staff members who make
a difference in the lives of students on a daily basis.
A major focus during its first year of establishment
was to develop trust among the students through
its various initiatives and projects. Also, the priority
was to provide various new facilities for students.
In September, 2012, a new AURAK Health Clinic in
collaboration with RAK Hospital was opened and
dedicated to the students. A new ladies lounge
was also established exclusively for all the female
students and staff.
1.

Personal Counseling: A number of students
visited us to discuss their personal problems,
get advice on solving issues with their friends/
classmates, problems at home, exam stress, sleep
disturbances and other complex issues.

Most of the students preferred “appointment”
sessions to ensure that someone listens to them
with proper attention, each contact lasting for a
minimum of 30 minutes. There were few “Walk- Ins”
as well for students who wanted to get immediate
intervention.
A Student Referral Process was circulated among all
staff and faculty to inform them about the ways in
which they can help the students to be directed to
Student Life Office for any personal counseling or
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help. There was a positive response of this and there
were a handful of referrals from faculty members.

was created to note the entire student’s request for
resources.

2.

4.

Health Services: The mission of AURAK Health
Clinic is to provide general care and health
supervision of enrolled students, faculty and
staff. It also aims to promote the well- being of
students, staff and faculty by providing health
care education. Both preventive and daily health
care and education designed to support the
physical and emotional health of students is
provided to students by the nurse at the health
clinic. Services also include treatment for minor
health emergencies and conditions, dispensing
medication for minor health problems, providing
individuals with medical referrals. Health
experts are also invited from time to time to
give lectures at AURAK about issues related to
the overall well-being of the students.

A number of brochures were released to increase
awareness about health related issues among
students like Tips for better sleeping, about AURAK
Health center, proper hand washing, basic first aid
treatment, stress management during exam, what to
do during an emergency. Posters were also prepared
on the topics what to eat during examinations, tips
to beat exam stress. All these materials were very
well received by the student body.
A Health History Form has also been created. This
form will cover the health information of all the
present students and new admissions. As soon as
the students get admission, Student life Office will
request a list of new students and each student will
be asked to fill the health history form signed by the
family physician.
3.

Disability Assistance Program: This program
was announced in March. This program was
created to identify students who have any type
of disability like sensory disability, mobility
impairment, chronic illness, learning disability
or any other psychological disability. Under this
program, the Student Life Office will provide
accommodations, auxiliary aids and services
to students with documents disabilities. Each
student bears the responsibility of initiating a
disability- related request.

This program was well accepted and Student life
Office received one request for assistance. A database

Crisis Management: Student Life is committed to
providing a safe environment for our students.
We employ a uniformed security service for
twenty four hour coverage. All of our campus
buildings are equipped with closed circuit
television surveillance cameras. We have
a designated safety officer to insure safety
education for classrooms and laboratories and
to insure all government safety regulations are
followed.

A brochure was created to define what an
emergency/crisis is, how do you know that it is an
emergency and to inform students what to do during
an emergency.
The student emergency contacts details were
collected during one week in February. A booth was
established and all the forms were collected and
these student records were kept in a confidential
file in Student Life Office. Student Life Office has
received forms from around 80 % of the current
AURAK students and the rest are being tracked.
In an emergency situation, the university reserves
the right to contact a student’s parent, legal
guardian, spouse and/or the person designated as
the emergency contact on the Student Emergency
Contact Form.
5.

6.

Self Help Resources Program: The Self-Help
Resource Program provides information for
personal growth and to improve their academic
skills. This Program was established in January,
2013. Under this program, 2 brochures (Effective
Examination strategy and getting started with
time management) were released and send to
all students. Few more are under process and
will be distributed to students next semester.
A number of resources are available in Saqr
Library at AURAK which can serve as self- help
resources for the students. These resources have
been identified and will be distributed very soon.
Participation in Conferences/ Forum/ Seminar:
Student Life Office Director attended various
conferences, forums, seminars in UAE to learn
the new trends in student life and implemented
them at university. A seminar on working

memory and learning, first year success forum
and Annual Gulf Region NASPA-ACPA conference
were among them.
7.

Student Residence Halls: A number of AURAK
students live in the Residence Halls operated
by EDRAK. The aim of the Residence Halls is
to provide with a comfortable and safe living
environment conducive to student’s academic
and social aspirations. The Residences provides
a diverse student population who share common
rules and regulations in order to create a
friendly and welcoming residential environment.

In order to know first-hand information from the
students living in these residence halls, a meeting
was called and student’s concerns were discussed
and noted. During this meeting, Student Residence
Satisfaction Form was also administered and
the results were used for improving the life at
residence halls. Mr. Perry Fernandez was assigned
as the residence hall coordinator to act as a liaison
between AURAK students and EDRAK.
8.

Student Activities*: A number of activities were
organized throughout the year to enrich the
non- academic life of students. These activities
also included sports activities. A separate
detailed report for sports and non- sports
activities is provided in another document.

9.

Ladies Lounge: A Ladies lounge was established
in April at the Student Center. This lounge is a
ladies-only safe and friendly environment on
campus. It offers an opportunity for women
to rest, reflect, socialize and study. All females
are encouraged to be a part of this space. The
females were thrilled to have such a place
exclusively for them and have been using it
every day.

10. Student Government Association**: AURAK’s SGA
was active throughout the year. Four new clubs
were established during the last year namely
Sports Club, Engineering Club, Biotechnology
Club and Business Club. There are a total of 6
student’s clubs at AURAK. Many activities were
organized by these clubs. A detailed report from
SGA will be published by the end of July.

55

ANNUAL REPORT 2012 - 2013

STUDENT ACTIVITIES
•

•

•

•

•

•

•

•
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New student orientation for Fall 2012 was
organized by the Office of Student Affairs on
August 30, 2012. Student Life Office worked
with the Admissions, Registration Department
and Library to orient and welcome new students
to campus life.
New student welcome party was organized
on September 28, 2012 by Student Life Office
and SGA to further orient new students in
an informal way. Students from SGA gave a
presentation orienting new students on campus
life activities and various university clubs.
Through ice breakers and games, new students
were put at ease and students familiarized
themselves with campus facilities and fellow
students on campus.
A lecture on traffic safety was organized on
September 24, 2012, by Marketing and Public
Relations and Student Life Office. The lecture
was delivered by Colonel Ahmed Al Nagbi
from RAK Police and one of AURAK students
translated the lecture into English for nonArabic speaking students.
AURAK students and staff visited Ibrahim
Bin Hamad Abaidallah Elderly Home Care on
October 1, 2012 to mark the International Day
of Older Persons. The visit was organized by
Marketing and Public Relations along with
Student Life Office.
A trip to GITEX Dubai on October 4, 2012
was organized by SGA. More than eighty five
students, accompanied by AURAK staff, joined
the trip.
An AIESEC orientation was held on October
24, 2012. AIESEC members gave various
presentations to explain the activities and scope
of AIESEC and conducted group activities for
students.
AURAK Marketing and Public Relations, along
with Student Life Office and RAK Police General
Headquarters, organized a lecture on finger
prints. The lecture explained and discussed the
relationship between fingerprints and crimes.
AURAK Student Life Office organized the second
World Appreciation Day dinner for AURAK

•

•

sponsors, student volunteers, senior staff and
deans of various schools. The event took place
on November 14, 2012.

•

AURAK Arts Club organized a gathering day on
March 14, 2013 in the Student Center for all
AURAK students.

AURAK celebrated the 41st UAE National Day
on November 28 and 29, 2012. The celebration
was under the patronage of His Highness, Sheikh
Mohammed bin Saud bin Saqr Al Qasimi, Crown
Prince of Ras Al Khaimah.

•

AURAK Business Club organized The Big Start
program in the Conference Hall, Building D, on
March 25, 2013 from 12:30 pm to 1:30 pm.

New student orientation for Spring 2013 was
organized on January 23, 2013 by the SGA who
took the initiative and did a wonderful job as
they oriented new students to different aspects
of academic policy and student life activities.

•

Student Life Office organized a week-long
student emergency form filling from February 11
to February 14, 2013.

•

On February 14, 2013, a presentation was given
by the Red Bull Official Driver for Sport Mr.
Abdou Kesserwani who spoke to students about
car drift as a sport performed by highly skilled
professional drivers.

•

Red Bull, along with the AURAK Student Life
Office, organized doodle art competition for
AURAK students from February 17 to February
20, 2013. More than 40 students participated
and the competition was won by student Obada
Osama.

•

A movie evening was organized by AURAK Sports
Club on February 26, 2013. In this evening a film
was screened at the University’s auditorium.

•

Student Life Office, along with Public Relations
and Marketing, organized a barbecue party on
campus for all students, faculty, staff and their
families on February 28, 2013.

•

AXX Company, along with Student Life Office,
conducted some interesting activities and
distributed some AXX deodorants to students
and staff at AURAK Student Center. The event
took place on 6 and 7 March, 2013.

•

On March 12, 2013, President of AURAK, Prof.
Hassan Hamdan Al Alkim, sponsored the
celebration of Tree Planting Day, which was
held under the slogan ‘Let’s plant the Emirates
together’.

•

AURAK participated in Intercollege Cultural
Festival in Dubai on March 30, 2013. Student
Nawwar Dail impressed the audience and judges
with her performance and won the third place in
the singing competition.

•

AURAK Arts Club organized a photography
competition online on April 14, 2013, for AURAK
students. All photos were electronically sent to
the Club and the pictures were displayed on
Arts Club Facebook page and rating was done
by students. The best three pictures were given
awards.

•

AURAK organized a week-long mascot drawing
competition through which AURAK students
were given the opportunity to display their
talents. The mascot drawing competition was
won by student Ahmed Shaman Amhani.

•

Biotechnology Day was organized on May 9,
2013 by Biotechnology Club in cooperation with
the Biotechnology Department at AURAK.

•

A presentation by SGA election candidates took
place on May 13, 2013, in which all candidates
were given the opportunity to present their
ideas and plans before the SGA elections, which
were held the next day, May 14, 2013.

•

For the first time AURAK organized a Student
Recognition Awards Ceremony on May 14,
2013 at AURAK Auditorium. Students, staff and
faculty were awarded for their accomplishments,
dedication, and for their contribution to AURAK
community. The categories of awards were
academic, non-academic and sports awards.

•

On Commencement Day, June, 14, 2013, a second
batch of students graduated from AURAK.
The graduation was under the patronage of
His Highness Sheikh Mohammed bin Saud Al
Qasimi, Crown Prince of Ras Al Khaimah, who
congratulated the twenty two students who
graduated with a bachelor’s degree.
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SPORTS ACTIVITIES
Sports activities aim to develop and maintain
physical fitness among all members of the
University community by offering a variety of
sports programs.
•

•

•

•
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The Fall Semester began with various team
selections. Soccer team selection took place on
the days of September 6, 11, 16, 18, 23, 25, and
30, 2012; basketball team selection on the days
of September 10, 12, 17, 19, 24, and 26, 2012; and
cricket team selection on the days of September
20 and 27, 2012. Table tennis, pool, chess, and
football teams for both men and women were
selected on the basis of tournaments held in
Spring and Fall and the talents of freshmen. The
teams have fixed tanning sessions throughout
the week.
AURAK Table Tennis Championship for Fall 2012
was held on October 7, 2013, with more than 48
students signing up for the tournament. Student
Thabet Mohamed Ali Ahmed Al Ramsi won this
championship.
AURAK Pool Championship for Fall 2012 was
held on October 10, 2012, with the participation
of more than 50 students. Student Ali Rabie
Hussein won this championship.
AURAK participated in the third RAKMHSU
Intercollegiate Sports Competition, in which won
the soccer cup and was third in table tennis and
chess for both men and women.

•

AURAK participated in the BITS Pilini Sports
Festival, Dubai, in soccer and basketball. AURAK
basketball team reached the semifinals.

•

Fun Sports Day was organized by AURAK Sports
Club on December 12, 2012 for AURAK students,
faculty and staff.

•

The Body Pump Gym Exercise Program was held
in AURAK Auditorium on December 19, 2012,
in cooperation with BARRAJ Health Club, Ras Al
Khamiah.

•

The Intra Soccer Tournament for AURAK
students, staff and faculty was organized on
February 18 with more than 77 students signing
up for the activity.

•

Red Bull Car Park Drift was organized on
February 14, 2013 for AURAK; a movie based
on car drift was screened and a raffle draw was
held.

•

AURAK students and staff participated in RAK
Half Marathon as volunteers on February 15,
2013 as volunteers.

•

RAK Terry Fox Run 2013, Cancer Research, and
AURAK students and staff participated in a
charity run on RAK corniche.

•

AURAK was the second runner up in DIAC Sports
Soccer Cup Dubai held on March 4-14, 2013.

•

AURAK won the fourth Cricket League for
universities and colleges in Ras Al Khaimah on
April 24, 2013. AURAK beat Bolton University in
the finals.

•

AURAK played many friendly matches in soccer
and basketball to prepare AURAK teams for
various interuniversity tournaments.

•

Girls’ foosball tournament started on November
4, 2012 with more than twenty girls signing up
with the Sports Club for the tournament.

•

AURAK won Campus Soccer Cup on April 25,
2013. AURAK beat Bolton University to win the
cup for second time in a row.

•

The Sports Club held for the first time on
campus on November 14, 2012, a soccer match
and a basketball match for a blind man who
wanted to hear the game.

•

AURAK student Mohammed Abidou was
the runner up in the Pool Championship for
Universities and Colleges in Ras Al Khimah, held
on May 1-2, 2013.

•

As part of the UAE National Day celebrations
on November 29, 2012, AURAK organized the
second AURAK Mini Marathon for all students in
schools, colleges and universities.

•

AURAK won the Foosball Pool Championship
for universities and colleges in Ras Al Khaimah
organized on 1-2 May, 2013.			

•

For the first time, AURAK Sports Club organized
FIFA 13 Play Station on a big screen in the
auditorium. More than 36 students participated
in the event.

•

The first AURAK student recognition ceremony
was organized on May 14, 2013. In this
ceremony, a number of AURAK students were
honored in recognition of their academic and
non-academic achievements.
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AURAK GRADUATES

A second batch of students has
graduated from the American University
of Ras Al Khaimah on 14th June 2013
at 8:00 pm. His Highness Sheikh
Mohammed bin Saud Al Qasimi, Crown
Prince of Ras Al Khaimah, attended the
ceremony and congratulated the 22
bachelor’s graduates.
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FACULTY AND
PROFESSIONAL STAFF
FACULTY
There has been a great deal of faculty recruiting and hiring leading up to the 2012-2013
academic year and during the year. The total number of faculty by school is as follows:

Figure 7 – Full Time Faculty distribution by Rank – Spring 2013

Figure 8 –Faculty distribution by Nationality – Spring 2013

Figure 5-Faculty Distribution by School

Faculty recruitment for the upcoming academic year has also been extensive. We have hired or expect to hire
the following new administrators and full time faculty to begin either fall 2013 or spring 2014:
• Dean of the School of Arts and Sciences
• Dean of the School of Business
• Dean of the School of Graduate Studies and Research

FULL-TIME FACULTY:
School of Arts and Sciences 		
School of Business 			
School of Engineering 			

7
5
7 (including 3 lab instructors)

Four full-time faculty members have resigned as of the end of the 2012-2013 academic year, two in the School of
Engineering and two in the School of Business. Two resigned for personal reasons and two are returning to their home
campuses, one in Hong Kong and one in the US. All either have already been or will be replaced.
The Dean of the School of Arts and Sciences has requested to return to the faculty, so as of the fall 2013 semester he
will be a full-time faculty member of the Department of English Language with no administration assignment.
Figure 6-Faculty Distribution by Full-Time and Part Time.
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PROFESSIONAL STAFF

Figure 9: Distribution of staff by nationality
The distribution of staff at AURAK shows diversity of employment. This shows that AURAK has aimed to achieve staff
diversity through pro-active employment practices. This diversity has been beneficial in many ways. It has helped identify
new or better ways of serving the student body and the faculty, provide AURAK with an expanded pool of skilled labor for
recruitment, and increase retention of valued staff, reduce costs and build on the University’s skills-base.

Figure 10: Distribution of staff by qualification
The majority of staff at AURAK hold a bachelor’s degree in a variety of specializations, followed by staff with master’s degree. The
rest of AURAK staff, nearly 20%, hold doctorate degrees, diplomas, and secondary school certificates. This diversity in qualifications
stresses AURAK’s commitment to creating a working environment that values and utilizes the contribution of its staff from various
educational backgrounds and experiences. This accordingly reflects AURAK’s recognition that all people have different qualities,
skills, qualifications, experience and attitudes to work and that valuing and making the most of these differences can improve the
workplace for individuals and enhance the overall performance of the University.
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FINANCIAL REPORT
The following is a summary of the Finance
Department activities in the academic year 20122013:
•

•

•

The Finance Department restructured fiscal
resources policy as per business requirements.
The restructuring was approved by the President.
The Finance Department developed AURAK
financial model for five years. The business plan
consists of statistical data, student recruitment
forecast, operating expenditure and financial
statement.
Annual budget was planned and prepared
according to AURAK policies and procedures
manual within the acceptable deadline and was
approved by the Board of Governors. Moreover,
the Finance Department effectively managed
its funds flow in order to keep the expenditure
within the budget for the year 2012-2013.

•
•

•

•

The Finance Department was successfully
audited by an external auditor for last year.
The Finance Department staff implemented on
an experimental basis the new software for a
year and accepted the challenge for being the
expert of producing the MIS reports and day-today work.
The Finance Department successfully listed
AURAK with the following banks for the benefit
of AURAK staff and faculty personnel banking:
National Bank of Ras Al Khaimah; Abu Dhabi
Commercial Bank; Emirates Islamic Bank; and
First Gulf Bank.
The Finance Department is working towards
completing the digitization and computerization
of accounts and records. Focus is on improving
the process of payment procedures and reducing
time needed to complete tasks.

BUDGET VS EXPENDITURE

Figure 12 - AURAK Budget versus Expenditure

REVENUE

Figure 11 –AURAK Actual Revenue
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SUPPORT SERVICES
INFORMATION
TECHNOLOGY

•
•

The past year has been an active one for the
IT Department as ascertained by numerous
accomplishments in 2012-2013. The IT Department
has continuously managed to support and expand
the computer and network systems vital to the
University’s day- to-day operation.
The main achievement was the development
of an interactive website www.aurak.ac.ae that is
connected to six (6) portals that deliver different
services to students, faculty and staff.
To further enhance the learning experience of
students and the teaching capability of the faculty,
AURAK implemented the CampusVue Student and
Faculty portals on 05
September 2012. Implementation of Blackboard
on 08 October 2012 enriched all aspects of the
educational experience.

•

•

•

The following is the list of our
achievements:
•

•

Increased number of Wi-Fi access points to 12
across four (4) buildings

•

Upgraded hardware and software for ninety (90)
laboratory computers
Replaced and provided ninety (90) new laptops
for staff

•
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Data Center investment and enhancement:
• 10 physical servers
• 13 virtual servers
• Central storage system SAN 7.2 TB for
increased demand for data redundancy
• Restructured and increased number of
network racks to 90 units
• Secure Cloud Network (latest firewall
technology)
• UPS System (redundant power supply for
servers)
• Secure remote access using VPN client

•

•

•

•

Replaced eight (8) old projectors with thirteen
(13) new HD projectors
Expansion of AURAK’s network infrastructure in
Building D
• Reconstructed the main fiber connectivity
from the main Data Center in Building A to
the server room in Building D.
• Added twenty (20) telephone points
• Covered entire Building D with Wi-Fi
connectivity
• Delivered facilities for two (2) conference
rooms with IT requirements
• Provided four (4) new CCTV cameras to
cover critical areas in Building D
Invested in the establishment of a new
enhanced Language Instruction Center
Laboratory in Building D that can accommodate
twenty (20) users
Set up network and electrical infrastructure
for the new computer laboratory with twenty
(20) desktops and teacher facilities including
computer and data show
Setup three (3) new labs named Stevin Rock
Civil Engineering Labs. One (1) lab specifically
designed for AutoCAD Civil Engineering Lab
with twenty one (21) computers with installed
AutoCAD Version 2012 and one (1) data
show. Two (2) other labs are designated as
Civil Engineering labs 1 & 2 with network
infrastructure and data show.
Expansion and restructuring of the Saqr Library
to accommodate the growing number of users
by providing 2 meeting rooms with data show,
increasing the number of data points to 40,
providing wireless coverage to entire library
area and upgrading of all computers to meet the
requirements of the new library database.
Implementation of a CCTV system, and
increasing the number of cameras to thirty (30)
to provide a safe and secure environment
Toll free number (800AURAK) with Auto
Answering service in both English and Arabic
language
Development of the Inventory Management
System (IMS), an in-house application to
monitor current and future AURAK physical
assets

•
•

•

•
•

•

•

Management of 20 databases
E-marketing Campaign for 2013-2014 using
SMS and advertisements in Facebook, LinkedIn,
Google, Bing and Dubizzle
Creation with Marketing and PR Department
of the Red Store http://redstore.aurak.ac.ae on the
AURAK website
Initialized with Finance Department the Credit
Card swipe machine payment system
Signed new Memoranda of Agreement with
Etisalat for E-Hosting which is related for offsite backup and disaster recovery
Participated and supported all nine (9)
Commission on Academic Accreditation (CAA)
visits to AURAK.
In-house training sessions:

•
•
•

CampusVue Portals for students and
faculty
Blackboard for students and faculty
MS NAV Dynamics for staff

These IT achievements and accomplishments in such
a short period of time have been recognized by the
Commission for Academic Accreditation (CAA).
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The Communication and External
Relations Department devised a clear
and meticulous Public Relations
and Media Publicity strategy for the
university, after consultations with
the university administration.
The planning and implementation of the
university’s PR and Media program consisted of
the following of activities:
1.

COMMUNICATION AND EXTERNAL
RELATIONS
Communication and External
Relations Department at AURAK is
managed by a team with extensive
experience in the field of public
relations. Among other things, the
department focuses on raising
awareness of AURAK academic
programs and accomplishments
among the public, student community,
stake holders and government
agencies.
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The department uses a well thought out strategy
to achieve its goals. The strategy first stresses using
local, regional and international media – print,
electronic and online – to keep AURAK in the public
eye on a consistent basis. This strategy entails a
deep understanding of the academic programs of the
University and ways of communicating key messages
to the public through regular press releases, press
conferences, press and TV interviews and other
marketing and branding activities.

2.

3.

4.

5.

6.

7.

The main media center within the
Communication and External Relations
Department acted as the university’s official
channel of communication with internal
and external audiences and source of news
distribution.
Created a range of news releases (in Arabic
and English) and had them published in
various media channels such as: (newspapers,
magazines, TV, radio, websites) and also
internally (AURAK NEWS)
Published the news on the website of the
University as well as in social websites such as
Facebook and Twitter to synchronize with the
publication in the media.
Highlighted some of the achievements of
scientific work at the university and arranged
interviews with the respective researchers and
other owners.
6 - Highlighted the achievements of students
and publicized their work and arranged special
media coverage.
Invited representatives of various media to visit
the university and meet with the University’s
officials and academics, and introduced them to
the university and its facilities and activities.
Provided media support to the activities held

at the university such as the international
Conference on Alluvial Fans. Held a press
conference and arranged interviews in addition
to preparing news releases and publishing them
in various media productions.
8. Scanned the daily newspapers and other media
channels and compiled a report which was then
published in AURAK NEWS
9. Filmed and documented all events and work to
create an archive of images.
10. Created archives of pictures of the various
events which can be reached through the
website.
• Did a marketing campaign on the new
branding of the university
• Arranged visits to governmental
institutions and building cooperation
between them and university
• Organized of a number of activities and
community events inside and outside the
university, such as:
- Blood Donation Campaign
- Visits to nursing home
- Lecture on traffic awareness
- Medical lecture on the risk of breast
cancer
- Lecture on DNA and sniffer dogs
- Campaign against smoking
- Diabetes campaign

Implementation of special programs
•

Created a special Discount program (Red store)
for all members of the university (students,
Faculty and Staff) and created a special page
on the website, offering discounted rates from
different companies and institutions in various
sectors following agreements with different
partners. The main goal is to increase the list of
partners in this program.
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PARTNERSHIPS
1. RAK Economic and Development Department
On October 7, 2012, the American University of
Ras Al Khaimah (AURAK) and RAK Economic and
Development Department signed an agreement
which states that RAK Economic and Development
Department shall provide a number of its employee
scholarships in order to continue their higher
education at AURAK. The agreement was signed by
Professor Hassan Hamdan Al Alkim, the President of
AURAK, and by His Highness Sheikh Mohamed bin
Kayed Al Qasimi, President of RAK Economic and
Development Department.
2. JULPHAR Amendment
On November 22, 2012, AURAKand Gulf
Pharmaceutical Industries (JULPHAR) signed an
amendment to their existing agreement in order to
increase the number of scholarships that JULPHAR
provides to AURAK students and in order to provide
sponsored students with monthly stipends. The
amendment to the agreement was signed by
Professor Hassan Hamdan Al Alkim, the President
of AURAK, and Mr. Saud Musabeh, Commercial
Executive Manager of JULPHAR.

3. RAK Municipality Department
On January 6, 2013, AURAK and RAK Municipality
Department signed an agreement to offer
biotechnology students at AURAK the opportunity to
spend their internship program in RAK Municipality’s
well-equipped and advanced laboratories. The
agreement was signed by Prof. Hassan Al Alkim, the
President of AURAK, and Mr. Mohamed Saqr Al Asam,
Director General of RAK Municipality Department.
AURAK and RAK Municipality Department agreed to
collaborate on research projects that are of mutual
interest. Moreover, both parties agreed to organize
joint academic events, such as seminars, workshops,
and conferences, on issues of mutual interest and
relevance to the local community.
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4. International Association for Sharing Knowledge
and Sustainability (IASKS), Canada
On February 8, 2013, AURAK signed a memorandum
of understanding with the International Association
for Sharing Knowledge and Sustainability (IASKS) in
Canada to jointly publish the International Journal
of Sustainable Water and Environmental Systems
(SWES), a high-quality scientific journal devoted
to the fields of water and environmental sciences.
The editorial board of SWES is committed to build
the Journal as one of the leading international
journals in water and environmental sciences.
The publication of this international journal will
provide AURAK faculty with a venue to publish
their scholarly research in the areas of water and
environment, especially with regard to the local
environment of the emirate of Ras Al Khaimah that
is rich in natural resources.
5. RAK Medical and Health Sciences University
On March 14, 2013, AURAK signed a memorandum
of understanding with RAK Medical and Health
Sciences University (RAKMHSU) to promote and
support educational and cultural exchange between
the two universities. The agreement was signed by
Professor Hassan Al Alkim, the President of AURAK,
and Dr. S. Gurumadhva Rao, the Vice Chancellor of
RAKMHSU. The two universities agreed to explore
avenues of cooperation in terms of faculty exchange,
research, and sharing of laboratory and library
resources of the two institutions. In addition, the
two Universities agreed to organize joint academic
events, set up faculty development programs,
cooperate in areas of mutual interest and relevance
to the local community, and encourage the exchange
of visits by experts and scientists of the two
institutions.
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6. Hong Kong University of Science and Technology

8. RAK Bank

11. ESI International

On April 4, 2013, AURAK signed a memorandum of
understanding with Hong Kong University of Science
and Technology (HKUST), in Hong Kong to promote
education activities and projects between the two
universities. The two universities agreed to explore
the prospects of cooperation the areas of faculty and
student exchange, scientific research collaboration,
and sabbatical opportunities. Accordingly, AURAK and
HKUST will consider establishing an undergraduate
exchange program that will offer undergraduate
students from both institutions the opportunity to
spend one or two semesters outside their current
institution, take courses, and have access to library
and laboratory resources of the host institution. In
the area of scientific research, the two universities
will collaborate on joint research projects, involve
each other in their existing network of research
and academic collaboration with various foreign
institutions and universities, with which they are
already collaborating or may be collaborating in
the future, and encourage the exchange of visits by
experts and scientists from the two universities.

On May 2, 2013, AURAK signed a cooperation
agreement with the National Bank of Ras Al
Khaimah to promote activities in the area of student
scholarships. Accordingly, RAK Bank will sponsor
a number of AURAK local students annually. In
addition, both institutions agreed to organize joint
academic events such as seminars, workshops,
conferences, and professional development courses,
on subjects of mutual interest and relevance to the
local community.

On June 27, 2013, AURAK signed an Alliance
Agreement with ESI International to customize
training courses on the subjects of project
management, program and portfolio management,
business analysis, business skills, contracting, and
various ‘ESI Products’. These courses are delivered
through the Center for Continuing Education at
AURAK. The agreement was signed by Professor
Hassan Al Alkim, the President of AURAK, and Mr.
Steve Watson, Director of ESI International.

9. Arabian Healthcare Group

12. RAK Human Resources Department

On May 2, 2013, AURAK signed a cooperation
agreement with the Arabian Healthcare Group to
offer AURAK biotechnology students the opportunity
to spend their internship programs in RAK Hospital’s
well-equipped and well-developed laboratories.
The agreement was signed by Prof. Hassan Al Alkim,
the President, and Mr. Raza Siddiqui, Chief Executive
Officer of Arabian Healthcare Group. The two parties
agreed to collaborate in research areas that are
of mutual interest and to organize joint academic
events on themes of mutual interest and relevance
to the local community.

On August 6, 2013, AURAK signed a cooperation
agreement with the Human Resources Department
of RAK Government to provide training for job
seekers who do not have requisite skills to join
the labor market in public or private sectors. The
candidates were selected by RAK Human Resources
Department and will be trained through the Center
for Continuing Education at AURAK under the
supervision of Sheikh Saqr Program for Government
Excellence. The training program covers English
language, Arabic language, information technology,
and career development. The specialized job areas
covered include customer service, accounting,
procurement, human resources, secretarial skills,
public relations, sales, and project management.

7. Catholic University of Paris
On May 28, 2013, AURAK signed a memorandum
of understanding with the Catholic University of
Paris (ICP), France, to promote educational cultural
cooperation between the two universities. The
agreement was signed by Professor Hassan Al Alkim,
the President of AURAK, and Professor Laurent
Tessier, the Vice-Rector of ICP.
Both Institutions agreed to explore the prospects
of cooperation in faculty and student exchange,
scientific research, and sabbatical opportunities. the
two universities will collaborate on joint research
projects, involve each other in their existing network
of research and academic collaboration with various
foreign institutions and universities, with which they
are already collaborating or may be collaborating
in the future, and encourage the exchange visits by
experts and scientists from the two universities.
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10. Hilton Worldwide Ras Al Khaimah
On May 15, 2013, AURAK signed a cooperation
agreement with the Hilton Worldwide Ras AI
Khaimah to offer AURAK students the opportunity to
spend their internship programs in Hilton Worldwide
Ras AI Khaimah. The agreement was signed by
Professor Hassan Al Alkim, the President, and Mr.
Mohab Ghali, Country Manager of Hilton Worldwide
Ras AI Khaimah. AURAK and Hilton Worldwide Ras
AI Khaimah agreed to joint organize joint academic
events on issues of mutual interest and relevance to
the local community.

13. NEOPHARMA
On August 31, 2013, AURAK signed a cooperation
agreement with Neopharma Company to offer
biotechnology students the opportunity to spend
their internship programs at Neopharma’s wellequipped and well-developed laboratories. In
addition, AURAK and Neopharma agreed to organize
joint academic events on issues of mutual interest
and relevance to the local community.
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SPONSORED
CONFERENCES

1.
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For the first time in the Arab world and in
association with the Emirates Geographical
Society the American University of Ras Al
Khaimah hosted an International Conference on
‘Alluvial Fans’.
Dr. Asma Mohammed Al Ketbi, President of the
Society and professor in the Department of
Geography at the University said the emirate
of Ras Al Khaimah was the perfect choice to
organize such a conference because its location
at the end of the oldest Fan at Wadi Al-Bih. The
week-long conference examined issues relating
to sediments, geology, “tectonic” hydrology and
engineering.
The conference program included field visits
to alluvial fans in the UAE where visitors saw
sand dunes and floods of fans coming from the
mountains of Oman. The conferences on Alluvial
Fans was first held in the United States in 1995,
followed by Spain in 2003 and Alberta, Canada.
The conference foster greater interaction
between geologists from around the world,
especially in the area of sediments, and reflects
the importance of geological surface and
subsurface in the UAE, positioning the university
at a point of confluence of international

researchers in the science of sediments.
2.

In July, 2013, AURAK cosponsored with the
Department of English at Durham University
‘We Speak a Different Tongue: Maverick Voices
and Modernity’. The conference was held at St
Johns College in Durham and was attended by
more than fifty scholars from around the world.
Keynote speakers included Professor Chris
Baldick from Goldsmiths, University of London
and Professor Michael O’ Neill from Durham
University. The conference was organized by
Durham ex alumno Assistant Professor Anthony
Patterson with colleagues from Durham. Dr
Patterson gave a paper on the English writer
Arnold Bennett and Provost John Ryder spoke of
connections between Philosophical Pragmatism
and Literary Modernism. Two books are planned
based on conference papers given and the
Department of English at Durham University,
recently ranked the best department for English
Studies in the UK, has expressed interest in
working with AURAK on future projects.
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COMMUNITY ENGAGEMENT
NEWS AND EVENTS
As AURAK is a public university with a mission
to serve the needs of Ras Al Khaimah, it has the
responsibility of engagement with the local
community. That engagement takes a variety of
forms:
• The Center for Continuing Education organizes
programs and courses to meet community needs.
• Faculty make their expertise available to the
public as needed and as appropriate.
• The University develops its degree programs
with local needs and interests in mind.
• Faculty members and staff devote their free
time to activities in support of community
organizations and projects.

Among the highlights of the past year’s AURAK
activities in terms of community engagement are:
• AURAK hosted a conference on Alluvial Fans in
December 2012 at the request of the National
Geographical Society.
• Under the direction of Dr. Cambria Russell,
and in collaboration with the RAK Education
Zone, AURAK offered an extended development
program for teachers in RAK schools.
• Dr. Brendan D’Souza, Department of
Biotechnology, and other members of the
department have been active in developing a
partnership with RAKMHSU for collaborative
teaching and research.
• Several members of the Department of
Biotechnology judged a science competition
at Al Taaleem Science Fair at the American
Academy, Dubai.
• Dr. Cambria Russell, Department of Humanities
and Social Sciences, arranged for Academy Award
winner, director Cynthia Wade, to participate in
the RAK Fine Arts Festival; Dr. Russell served
as Women’s Leadership Symposium committee
member, RAK Chamber; served on the Board of
Governors of RAK Academy; served as Head of
the Curriculum Committee of the RAK Academy
Board of Governors; presented “Women,
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•

•

•

•

Beauty and Self-image” International Women’s
Day, American Academy for Girls, Dubai; and
participated in several panels and presentations
in RAK in relation to her role in Mondays at
Racine
Dr. John Taylor, Department of Mathematics
and Natural Sciences, designed a web based
mathematics competition for high school and
university students in the UAE to be launched in
Fall 2013.
Dr. Bong-Sik Kim, Department of Mathematics
and Natural Sciences, served as a session chair
of Applied Math 1 at the 11th UAE Math Day.
The Center for Continuing Education (CEE)
signed a collaborative agreement with ESI that
will enable CCE to offer world-class professional
development modules in Project Management.
The Sheik Saqr Program has selected AURAK and
CCE for extensive professional development for
the local population in English language and in
professional skills.

•
•
•
•
•
•

sniffer dogs
Conducting an anti-smoking campaign
Conducting a diabetes awareness campaign
Paying a visit to the Autism Center
Marking the Arbor Day
Cooperating with Health Education Department
by participating in the Rose Parade
Participating with the Ministry of Education on
World Cancer Day

AURAK will continue to serve the local and regional
community in any way in accordance with the
University’s expertise and ability.
Communication and External Relations Department
organizes year-round activities and events related
to different national and international occasions.
This comes in line with the University’s philosophy
of serving the community and interacting with its
different issues, and strengthening social relations
between students, on the one hand, and between
students and the community, on the other, thus
helping to polish the students’ personality and
making them an active part of their community to
achieve a balanced community partnership with the
academic process. Of these events and activities are:
• Conducting a blood donation drive
• Paying a visit to the Elderly Care Home
• Organizing a traffic awareness lecture
• Organizing a medical lecture on breast cancer
risks
• Organizing a lecture on DNA and a show of
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CENTER FOR CONTINUING
EDUCATION
These are the revenue from the programs that have
already been completed or are underway:

In this academic year the Center for
Continuing Education entered a new
incarnation. In the fall it was directed by a
member of the faculty, and in the spring a
full time director was hired. In the middle
of the year the Center moved to its current
home on the second floor of Building D,
where it will stay for the foreseeable future.
During this year the mission of CCE was still being
developed. It was the repository of all non-credit
bearing course work at AURAK, and so it housed
the English Language Program (ELP) and the
Foundation Program. It also began to take on its
other identity as a branch of the university that can
respond directly to local needs and interests, and
focus on professional development and community
interest programs as the need and feasibility arises.
It became a challenge for CCE to try to fulfill both
of these roles. Therefore the ELP and Foundation
Program will move to the new Teaching and Learning
Center, and as of the fall 2013 CCE will be able to
focus on its role in continuing education through
professional development and public interest for the
local community.
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Due in part to this shift in mission, the current
director left at the end of the summer and was
replaced by a suitable person.

Notwithstanding the organizational,
staffing, and other difficulties, CCE has
developed new programs and projects.
Among them are:
•
•

•
•
•

•

Arabic language courses- seven clients have
completed a 24 hour program of spoken Arabic
Successful program with RAK Education Zone
training where 100 English teachers from
Government schools were trained and assessed
for pedagogy improvement
English courses for RAK Police, Municipality,
IELTS Prep, TOEIC Prep
An English course for Hilton employees
A collaborative agreement has been signed with
ESI that will enable CCE to offer world-class
professional development modules in Project
Management
The Sheik Saqr Program has selected AURAK and
CCE for extensive professional development for
the local population in English language and in
professional skills

Figure 13: CCE Programs Revenue

There are also a number of potential
programs that are under discussion with
local entities. These include:
•
•
•

RAK Courts
Banyan Tree Hotel; proposal submitted for
Arabic classes
Several companies in the Free Trade Zone

In general, close attention needs to be paid to CCE to
assure that it has the flexibility, both organizational
and budgetary, to be able to respond as appropriate
to opportunities as they arise. It is the nature of CCE’s
mission that it cannot anticipate the opportunities
that the local market will generate during the year,
so it must have the capacity to respond quickly when
needed.
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AURAK IN THE NEWS
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